
Feedback Form

Fold 
here (1)

Fold 
here (2)

We welcome your feedback. 

Giving feedback not only helps you, but the people who come after you.

Please share your experience with us using any of the following:

•	 This feedback form

•	 Online form at feedback stations

•	 Email feedback@launchhousing.org.au

•	 Tell a worker

Your feedback will not affect the assistance you receive from Launch Housing. It is anonymous, unless you 
want to give us your name and for us to contact you.

Name (optional)

Telephone Number

  Yes, please contact me

If you want more help from Launch Housing, please contact us: feedback@launchhousing.org.au

Here’s how to submit your feedback
Complete the survey and either:

1	 Drop it into the feedback station. 

2	 Email feedback@launchhousing.org.au

3	� Put it in the pre-paid envelope provided with the form (if you didn’t get one please ask) and post the 
envelope back to us.

Thanks in advance



Questions

1 	 How would you rate your experience of Launch Housing?

Very good Good Needs improvement Poor

Do you want to tell us more?

2 	 Did you get the help you wanted from Launch Housing?

All the time Most of the time Some of the time None of the time

Do you want to tell us more?

3 	 Do you know how to make a complaint to Launch Housing?

  Yes   No   No, please tell me how to make a complaint

4 	 Is there anything you want to tell us about your experience with Launch Housing?


